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Context  
•



How would you define 
success in supporting 
this person and their 

team? 



• A decrease in SIB?
• Removal of the restrictive procedure?
• A decrease in incidents that meet the level of 

maltreatment?
• Collaboration for congruent diagnoses and 

medical care?
• Increase in “typical” sleep patterns?
• A decrease in hospitalizations?

Anyone feeling 
overwhelmed?? 
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Use of Restricted Procedure 
(Gloves)





The REAL Process
Increased 

Hospitalizations

Slow movement to 
adequate support, 

increase  in 
collaboration

Continued 
MAARC 
Reports

Increased 
collaboration, and 

support from entities 
that are there for a 

reason 

Continued 
PSTP

Continued oversight, 
slow transition from 
restrictive procedure 

(function)

Limited 
Change in 

Sleep 

Partnership with 
Genetics, Limited 

effect on BX

Continued 
Lack of Follow 

Through

Partnership & 
Collaboration



ME



Changing Our Perception

ECT

Guardian 
Expertise

Medical 
Providers

Glove Use-
Ecological 
Validity

Wrong Variables-
QOL & Social 

Validity

Ethics- lifespan



Successful?

-Sleep is still not “typical”

-SIB still occurring

-Restricted Procedure in 
place



Big Takeaways

richardhayzler.weebly.com



Thank You!
• Heather Wilford MS, BCBA
• hmwilford@mainsl.com


	Strategic Ways to Listen and Support � 
	Context  
	Slide Number 3
	�������
	Slide Number 5
	Slide Number 6
	The REAL Process
	Slide Number 8
	Changing Our Perception
	Successful?
	Big Takeaways
	Thank You!

