



A Guide for Coaches in Using Positive Rituals and Routines to Gather Information about “Important To” and “Important For”
Leigh Ann Kingsbury and Cindy Kernan
October 2009
As we being to look for balance in people’s lives between what is important to and what is important for, it is crucial to remember that there are at least 3 tools one can use to figure out this information:

1. Good Day/Bad Day
2. Rituals and Routines

3. What we learn from the person’s reputation
This guide is intended to help coaches understand how to capture this information using the tool of “Positive Rituals” (sometimes referred to as “rituals and routines”). Coaches should also read Positive Rituals and Quality of Life (Smull, 1993) as it goes into much greater detail about the kinds of rituals we should be looking for and honoring in peoples’ lives. This article is contained in the packet of coaches’ resources.
To begin with, consider completing a Positive Rituals Survey with the person with whom you are planning (also in the packet). As a coach, you can ask the questions directly of the person, but also be sure to include others who may know the person best, such as family members, friends and other staff who provide support. The more information you have, the more you will understand about what is important to and important for the person; and the better you will be able to help balance these two issues.
Specifically, look for things the person does the same way, every day (for example, putting on earrings, a sweater and lipstick on every morning; or always having a snack after getting home from the day’s activities). Be sure to consider not just morning and daily rituals, but also how the person eats meals, rituals that regularly occur throughout the day (naps, a special TV show, calling someone on the phone), rituals and routines around certain activities (e.g., always sitting in the same place to play cards) and  bathing and bedtime rituals.
Beyond daily rituals and routines, also be sure to consider things that are done with consistency, but not necessarily every day, such as phone calls to family, getting one’s hair done, going to church, or the library or the coffee shop, etc.

Next, make sure you have information about what the person does to celebrate when good things happen and during holidays and birthdays. 
· Is there someone that person likes to call when he/she is really excited about something? 
· Are there people who should always be included in birthday celebrations and other special events?
Be sure you have asked questions about how the person likes to be treated when he/she is upset, sad, angry, frightened and frustrated. 
· Does the person want to be left alone until he/she can settle down? 
· Does the person like to take a walk and “clear their head”? 

· Does the person like to talk things out and get advice?
Also consider how the person wants to be treated when he /she is not feeling well. Many people want to be left alone when they are feeling sick, but others may want someone to sit with them, keep them company, etc.
The Positive Rituals Survey will help guide you through these and many other questions in order to gather and sort information about rituals and routines. After completing the survey, take some time to sort the information into “important to” and “important for”, for the person.
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